As a leader in transitional healthcare, we provide exceptional
services for children with complex medical needs by

reimagining what is possible and inspiring life-changing

Ranken]ordan, solutions for patients and families.
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Accessing MyRankenJordan from Mobile Devices

MyRankenJordan can be accessed from either the desktop site (patientportal. my.rankenjordan.org) or via
mobile (iOS or Android). The below steps show how to access these steps via iOS.

1. Inthe App Store, search for ‘HealtheLife’ and download the HealtheLife application.

HealtheLife
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2. Once downloaded, search for ‘Ranken Jordan’ and select ‘Ranken Jordan Pediatric Bridge Hospital
(my.rankenjordan.org)’.
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Ranken Jordan Pediatric Bridge Hospital

my.rankenjordan.org

Some organizations require you to download and use a separate
app.
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As a leader in transitional healthcare, we provide exceptional
services for children with complex medical needs by
reimagining what is possible and inspiring life-changing
solutions for patients and families.
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Sign in, utilizing the portal login information selected in the invitation email.
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SIGN IN TO MYRANKENJORDAN

* Email address or usemame

* Password

Show passwoed

Forgot passwore? SIGN IN |

Dont have an

account? SIGN UF'-

Engieh (Unitod States) v Privacy Terms

(Optional) Enable Face ID and/or Push Notifications.
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« App Store

Permissions

We require your permission to help maximize
your experience. You can change these
permissions any time by accessing your

mobile app's settings.

FacelD
Apple Touch ID provides quick and Allow
secure access to your account.
Push Notifications
Allow

Push notifications allow you to
receive updates from your app.
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Once logged in, the Portal homepage displays. Select the ‘Settings (gear)’ icon to access user settings and
the ‘Menu’ icon to navigate throughout the portal.
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% 2 Clipboards to complete

You have an assigned Clipboard to complete in
preparation for an upcoming appointment or as part of

T -

transferring information to your health providers.

WELCOME TO YOUR PATIENT PORTAL

Here you will find all the features you are
accustomed to in a new and refreshed look. Plus,
you will find useful and convenient links to
Caregiver Training documentation.

Our Mission and Vision

Ranken Jordan strives to reimagine what is
possible and inspires life-changing solutions for
patients and families. Our inpatient providers,
outpatient services and clinics are committed to
better serving vou in this new era of health care.
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For any errors or issues registering for MyRankenJordan, please contact 877-621-8014. For questions
regarding MyRankenJordan or the information displayed, contact the front desk at 314-872-6400.

11365 Dorsett Road, Maryland Heights, MO 63043 rankenjordan.org



