
 
 

  
 
 

Viewing Health Record Information in MyRankenJordan 
 
Up-to-the-minute information about a patient’s health is viewable in the MyRankenJordan 
portal.  Examples of this information includes medications, allergies, notes, and lab results. 
 

1. Log in to the MyRankenJordan portal. 
2. On the right side of the portal, you will see Allergies as well as Key Metrics such as Weight and 

Height/Length.  Below each Key Metric is the date of the latest result.  

 
 

3. To view previous results in a graphed format, select the blue link for any metric. 
4. The left side of the portal shows a ‘Health Record’ option. 
5. Once clicked, the user can see options for the following health information: 

a. Lab Results 
i. The patient’s latest lab results. 

ii. These can be filtered by date. 
b. Caregiver Training  

i. Any caregiver training information that is present in the patient’s chart is 
available to be viewed. 

c. Medications  
i. A current list of medications ordered for the patient.  

d. Procedures  
i. Any previous procedures documented in the patient’s Procedure History.  



 
 

  
 
 

e. Visit Summaries  
i. A collection of notes that have been documented for the patient, together in 

a downloadable PDF.  
f. Clinical Notes  

i. Notes documented for the patient.  These can also be downloaded in a PDF 
format.  

g. Pathology  
i. Pathology results  

h. Microbiology  
i. Microbiology results  

i. COVID Center  
i. COVID-specific information such as previous immunizations, laboratory 

results, and summarized reports.  
j. Family History  

i. Any documented information about the medical history of a patient’s family 
member, including the age of onset.  

k. Social History  
i. Information about a patient’s social habits that may impact their health 

care, such as alcohol, tobacco, or substance abuse.  
 
 
 
 
 
 
  
The above information contains screenshots from the desktop version of MyRankenJordan.  The 
mobile view of the portal may look slightly different.   
  
• For any errors or issues registering for MyRankenJordan, please contact 877-621-
8014.   
• For questions regarding MyRankenJordan or the information displayed, contact the 
front desk at 314-872-6400.  


